LOUIS HOTELS LOUIS GROUP

AnAéoeig MoNiTikav Sevosoxeiwv Aobng Kompou

Eicaywyn 1. O OKOTIOG ALTGY TV SNAOCEMY VAl VA TEKUNEIOOLY KAl VA YVGAOTOTIOING0oLY
0€ ONQ T EUTTAEKOUIEVA EEN (TT.X. TIEAATEG, HETOXOLG, EPYACOUEVOLG, KOIVGVIa) O
TTONTIKEG Slaxeipiong Tav Eevodoxeiy Aobng Kbmmpou @oTe va e6paiwbei n
PINOCOPIA, N OTEATNYIKT, O AgiEG KAl N KOLATOLPA TOL OpiAoL AoLNG.

2. T0 OIKOVOUIKA aTTOTEAECHATA &gV €MAPKOLY  TIAEOV  yid TNV ETTTELEN
emayyehpaTikng aflomoTiag. H kAnpovouid pag @G NYETEG Twv Eevodoxeiwy
AobNG e€apTdmal emmong amoé 1o evaIapEPOV, TIG TIPAEEIG KAl THY ATOd00n HAg O€
TTOMA AANG BEUaTa OTIMG N TTOIOTNTA, N AEIPOPIA, N ATPAAEID TGV TOOPIUGY, N
£OYAOIAKA AOPAAEI KAl TO EQYATIAKO TIEPIRAANOY. ATIO TEPA BdA EUACTE OAO
LTTELOLYO! OXI HOVO VI TA ATTIOTEAECHATA UAG WG ETTAYYEAUATIEG, AAAG Kal YId TA
ATTOTEAEOUATA LAG WG AVOP®TTOI.

3. Ta 6tuara TTONITIKAG Ol OTToiol KAALTITOVTAI EivVal:
e Alaxeipion TTOIOTNTAG
o Alaxeipion epyaoiakng AoPAAEIAG Kal LYEIAG
e AlOxeipIon ACPANEIAG TV TPOPILGDY
e [lepIPANNOVTIKA Siaxeipion
o Alaxsipion avBp@TTivoL SLVAUIKOV

4. 'ONeC SNAGOEIG TIONITIKAG eival AUETA CLVEESEUEVEG [iE TO OPAMA, TNV ATTOOTOAN
kal TIG agieg Tov OPIAOL, TNV KOLATOLPEA KAl TIG SlEPYATIEG TOL, TTEQIAAURAYOLY
SECHELON CLUMOPPWONG HE TIG EKAOTOTE 10XOOLOES VOUOBETIES, SECHELON
oLvEXOLG PBeATidONG Kal BiTouy Ta KLPIA ONMEd yia Tov KABOPICHUO Kal
AvVAoKOTINON TV BEUATIKAV OTOXWV .

5. H avérat siedBvvon 1ou OpiAoL ETOINATE, CLYTATOE, EYKQIVE, AVABEWPEE Kal
TTPOCAPHOLEl OTA VA §£60UEVA TIG SNAGOEIG TTONITIKNG TRV EEVOSOXEILV.

6. H 81ebBLVON TOL KABE EEVOSOXEIOL KOIVOTTOIEI KA ETTEENYEN TIG SNAGOEIG TTONITIKNG
TTPOG OAA Ta OTEAEXN ThG. ETiong autég yveaoTotrolobyTal Kal gival SIa8Eaipeg o€
TOLPIOTIKOLG TIPAKTOPEG, TIEAATEG, OLVEPYATEG, TIPOPNBEVTEG, KOATIKEG APXES KAl
ANNA eVEIAPEQOUEVA IEPN.

Mpo®iA Tov O 'OuINog Aobng 16pbBNke To 1935 amod Tov agiuvnoTo Aovn Aoifou, o oroiog

Opilov BEWEEITAl G O (TTATEPAG TOL TOLPICHOLN BTNV KOTTPO. KATA TN SIAPKEIA TCY TIPWTEV

AobNg TGOV AelTovpyiag Tou OpiAoL, of paaTNEIOTNTEG ToL OLIACL TTEPIOPICOVTAY OTNV
TTAPOXT) LTTNPETIMY HETAPOPGY KAl NiyO XOOVO ApYOTERA WG TAEIBILTIKO TIOAKTOPEIO
LE TNV emevopia "Louis Tourist Agency”. QoTéco, o ‘OUINOG KaTaPepe OTASIAKA va
ETTEKTEIVEI TOLG OPIZOVTEG TOL GE AANOLG TOUEIG KAl OTHEQT Elval e BEON VA KAALTTTEI
OO TO PACHA LTTNEECICV O OXEON HE TOV EITEPXOMEVO/ESEPXOUEVO TOLPICHIO, TNV
1610KTNTIa Kal SIaxeipIon EeVOSOXEIIKMY LOVAS®Y KAl E0TIATOPIY Kal TOV BAAACOI0
TOLPITHO, KABMGS KAl LTINPECIES E6APOLS OTA AIEBVT) AEPOSPOMIA TNG AUPVAKAG KAl
g Magov. H Louis plc §0aoTpIOTOIETAl GTOV KAAS0 TG KPOLACIEPAS HEC® TNG
Celestyal Cruises Ltd (2 kpoLAlEPOTTACIA) Kal OTOV EEVOSOXEITKO TOUED HEOW TNG
Louis Hotels Public Company Ltd (25 povadeg). H iBbvovoa etaipgia tov Opilov
Louis, eivai n eTaipeia Clin Company Ltd, n omoia KaTéxel To 65% TTEQITTOL TGV UETOXWY
NG Louis plc, eved TALTOXPOVA EAEYXE! KOl AANEG IBICTIKEG ETAIPEIES.
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Anh\éoeig MoNITikaV Sevodoxeiov Aovbng Kotmrpou

To dpapa pag ‘Opapa Tov Opidou Louis givar va TTPOO(PEPEI OTOLG TIEAATEG KAl OTOLG OLVEPYATEG
TOL ULTNPEECIEC LYNAAG TTOIOTNTAG, VA SIATNEACEN TNV NYETKA Tou ©éon oty
VOTIOQVATONK) MeOOYEIO KAl VA KATAOTEl €VAG ONUAVTIKOG Tapdyovrag oe
ETTIAEYLIEVEG SIEBVEIC AYOPEG EISIKADY CLUPEDOVTGV.

H eraipeia embicokel emong va evioxboel Kal va avaBabpioe TiIG oTEATNYIKEG TNG
OLUHIOXIES PE SIEBVEIC OPYAVWTEG TALISIOY TOCO OTOV KAGS0 TGV KPOLAZIEP®Y OGO
KQll OTOV EEVOSOXEIKD TOUEA KABMG KAl OTOLG AAAOLG TOUEIG TV 6PATTNPIOTATGY

NG.

O okomog O okoTog VITAPENG LIAG gival n dnpioLEYIa:

™G vIapgng (ELTUXIOHEV®V TIPOC TGV OE VAV ELTUXITHEVO XOPON

Rag 'ONOI JAG TTOETTEl VA EAcTe OAOI APOCIOHEVOl OTO VA YIVOLY QUTEG O WPEG
GELTUXIOHEVESY, YIC TO SIKO AG OPENOG AAAG KAl EKEIVO TV TTEAATGV HAG. Agv eival
Tuxaio OT SIOAEEapE TNV THO TTAVER TIPOTACN Yid va ekpEAalel Thv 16e0hoyia TNG
eTaIPIOg PG, Eival pia mpoTtaon pe eva Babb e0WTEPIKO UAVLUIA, TO OTIOIO N ETAIPEX
£xel AYKANIAIOE! YIa VAl Yivel OAERA A attod TIG HEYAADTEQEG EEVOSOXEIOKES ETAIDEIES
OXI MOVO TNG KOTTPoL, aAAd Kal Thg AVATONIKAG Megoyeiov.

O1 afieg pag 1. Alakortég oL mpoogépouy «Value for moneyn

Ze0TrH PINOEEVIA KAl TOTTIKN EUTTEIDIC
DINKR ELTINPEETNON ATTO TIOALYAWCTO TIPOCGTTIKO
YOVEXNG KAIVOTOLId

YeBACLIOG OTO TTEPIBANNOV

ORI Lo OB

YEBACPOG OTOLG TTEAATEG PAG

O1 £€1 apxEg Ol £€1 10XLPEG aieg LAg, EEATMANCOLY OTI CAV OHASA ETTITVYXAVOULLE TO (EvTLXIOPEVO
Hag TTPOOWTIA O€ EVAV EVTUXIOUEVO XWPO:

1. Epyalopal pe Taog

Eipan pINKOG

Mapapéve TaTevog
KoaTdw TIG LTTOOXETEIG POV

XApoyeAdwm ouxva

ORI ORI

YéRopal TOLG AANOLG
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AnAéoeig MoNmikav Sevodoxeiwv Aobng Komrpou

MoAITIKA BAGIKN Apx!) KAl 64CHELOT TV EEVOSOXEIY HAG KAl KABe PJEAOLG TG OPASAG TOUG,
s1axeipiong gival va TIAPEXOLY OTOLG TTEAATEG LWNANG TTOIOTNTAG LTTNPEECIEG KAl TIPOIOVTA Ta

moloTNTAg

oTrola KAAOTITOLY TIANPWG TI ATTAITHOEIG KAl TIOOCSOKIEG TOLG KAl VA BEATIGOVOLY TO
eMmTESO SlAXEINIONS TNG TTOIOTNTAG OTIG ALTO OPIZETAl OTNV EKACTOTE I0XLOLOTA

vouoOeaia kal oTIg amaithoelg Tou ISO 9001:12015.

Ma va emTdXoLY TA O TTAVE TA §evodoxeia pag:

'EXOLV LIOBETAOE  CLOTHUATA SIAXEIPIONG TNG TTOIOTNTAG CLHPWYA pE TO ISO

9001:2015, Ta OTTOIA EPAPPOLOVTAI OE OAEG TIG S5PACTNPIOTNTES KAl AEITOLPYIEG TGV
EEVOSOXEIRY TTOL EXOLV ETHTITGON TNV TTOIOTNTA TV TTPOIOVT@V/ LTTNEECICV KAl
TNV IKAVOTTOINGN TGV TTEAATCOV.

E€etidoby, afloAoyoly, TIAPAKOAOLOOLY KAl  AVAOKOTIOLY TO  EE@TEPIKO
ETTIXEIPNHATIKO TTEQIBAANOY Kall TO E0WTEPIKO TTEPIBANOY AEITOLEYIAG, TIG AVAYKEG,
TIPOOSOKIEG TGV TIEAATGYV, TV EQYALOPEVAV KAl TV EVOIAPEQOUEVGDY HEPQY OE
ONA TA BEUATA TV SNADTEDY TTONITIKAG.

Eviomidouy TIG ATEINEG KAl ELKAIPIEG, OXESIATOLY EVEPYEIEG Kal ETOIUACOLY éva
oxélo 6pAoNg yid  TA OEUATA TV SNADOCE®Y TTONTIKNG G HEPOS TNG
OTPATNYIKAG, TOL OPAUATOG, TOL OKOTIOL KAl TGV JPX®Y Kal TV AV ToL
Oupilov.,

OETOLY HETPNCIUOLG KAl AVTIKEILEVIKOLG OTOXOULG YIA TA BEUATA TV SNAGOE®Y
TTONTIKAG. O1 OTOX0I ALTOI AVABEPOLYTAI KAl AIOAOYOLVTAI G TTPOG TO BABUO
EMTELENG TOLG ATTO THY AVATATN SI0IKNON TOL OHIAOL KAl TOL KABE EevOSOXEIOL.

NMapakoAoLOOLY, HETPOLY Kdl AEIOAOYOLY TIC KPEICIMEG TTAPAUETOOLG KAl
SlEPYaTieg.

'EAéyXOULV TTEQIOSIKA TNV EMMRERAIWON TNG ATTOTEAETUATIKOTNTAG TV CLOTNHATRY

SIAXEIPIONG HE OKOTTO TN AW TGV eKACTOTE AVAYKAI®Y SI00OMTIKGY EVEQYEIGDY.

MAPEXOLY YPAYOPEN, ATTOTEAECHATIKR, KAl (PIAKN EELTINEETNON OTOLG TIEAATES KAl
OLVEPYATEG TV EEVOSOXEIDV

Mapéxovy oToLg TEAATES «the best value for their moneyn, snAaédr) Tnv KaAvTepn
TTOIOTNTA KAl afia o& TTEOIOVTA KAl LTINPETIES YIA TA XPIHATA TTOL TTANOGYOLY.

MapéxoLy OAA Ta PECA, TNV EMPOPMOON KAl TNV EVNHEPDON TWV £0YALOUEVGOY
OTA OEUATA TV SNADTERDY TTONITIKAG, OTNY KATAVOUN §EKABAP@Y LTTELBLYOTATY
Kal KIVNTOA YIa Th CLMUETOXM OA®Y OTN BEATIOON TV CLYONKGV EQYACIAG.

MapEXOLY OTO TIPOCGTTIKG CLVEXT AVATITLEN, TTPOCTACIA Kal ENUEPIa OTOV TOTTO
gpyaoiag.

XpnoIpotolody TNV KaALTEPN SIAOECIUN TTOIOTNTA TTPOIOVTI®Y, LAIKQY, Kal
EEWTEPIKCOV LTTNEECICY GOUPWVA L TA EMITTESA TTOIOTNTAG TOL EEVOSOXEIOL KAI TV
AVAMEVOUEVN Agid TOLG ATTO TOV TTEAATN.

AvanTOoOOLY HOKPOXPOVIEG AUOIBAIEG EMTWPENEG OXEOEIC HE QEIOTIOTOLG,
TEXVOAOYIKA avaBaBuIoUEVOLG KAl TTOIOTIKA ELOLVEIBNTOLG TIPOUNOELTEG.
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LOUIS HOTELS LOUIS GROUP

AnAaoeig MoMmikav Sevodoxeiwv Aobng Kotmrpou

TPOPIH®V

MoAITikn BAOIKA apXn Kall 5£0UELON TV EEVOSOXEIGY PAG KAl KABE HEAOLG TNG OPASAG TOLG,
Ao PANEIAC glval N TTAPAOKELH KAl TTAPABECT) ATPAADY TOOPIUGY KAl TTOTGYV KAl N PEATIOON TOL
EMTESOL  SIAXEIPIONG TG ACPAAEIAG TV TPOPIH®Y OTIWG ALTO OpileTal OTNY
eKAOTOTE I0XLOLOA VOLIOBETIA KAl OTIG ATTAITNOEIG ToL ISO 22000:2018.

Mo va emTOXOLY TA TTIO TTAVE TA Eevodoxeia pag:

'ExoLV LIOBETACEN CLOTHIATA SIAXEIPIONG TNG ACPAAEIAG TOOPILIGY COUPHVA HE

10 ISO 22000:2018, Ta oToia £pAPUOLOVTAl 08 OAEG TIG SPACTNPIOTNTEG KAl
AEITOLPYIEG TV EEVOSOXEIGY TTOL EXOLV ETTTITOCN OTNY LYIEIVH) KAI ACPANEID TGV
TPOPIUWY.

AVAADOLY TOLG KIVEOYVOLG e PACT PEAETN EMIKIVELYVOTNTAG N OTTOIA AgIOAOYEN TNV
mMOAVOTNTA EUPAVIONG KAl T OPAPOTNTA TOLG. AVAyV@PEICoLY Ta KPIoIUa onpeia
EAEYXOUL Kall oNpeia eAéyXoL AAUBAVOVTAG LTTOYN TN YOUOBETIa, TIG LTTOSEIEEIS TGV
OPHOSICY  aPXGYV, TOLG ELAICONTOLG KATAVOA®TEG  (KATAVAAGDTEG  EIBIKNG
SIATPOPNG) KAl TA VEAQ EMOTNHUOVIKA S5e50UEVA.

EQappoloby OAEG TIG TIPOVOIEG TNG HEAETNG EMIKIVELYOTNTAG YiA TNV TTAPAYWYN
KAl 810g0n TPOPIMWY TA OTToid  AVIATTOKPIVOVTAlI OTIG QVAYKEG Kal OTIg
TIPOCEOKIEG TGV XPNOTMV, e TOOTTO TTOL VA SIAC(PANIZETAl ATTOALTA N LYIEIVT KAl
n ToIOTNTA TOULG.

yTNEICoLY Ty Opadag HACCP pe OAQ TA ATTAITOLHEVA PJECA KAl TIOPOLG.

Kai vygiag
oTnv £pyacia

MoAITikn BAOIKr dpXn KAl SECHELON TV EEVOSOXEIDY PAG KAl KAOE MEAOLG TNG OUASAG TOLG,
acpaleiag gival N AoQAAEd Kal LYEA TV EPYAlOPEVAY, TIEAAT®V KAl TEITGY ATOMGV KAl N
REATIOOT TOL ETITTESOL SIAXEINIONG TG EPYACIAKNG ACPAAEIAG OTIWG ALTO OPICETAl
oTNV EKACTOTE I0XLOLOA YopoOEeTia Kal OTIG ammalThoelg ToL ISO 45001:2018.

Ma va emMTOXOLY TA TTIO TTAVE TA Eevodoxeia pag:

e 'ExoLV LIOBETAOE CLOTAWATA SIAXEIPIONGS TNG LYEIAG KAl ACPAANEIAG OTNV
gpyaoia cOU@Ya e 1o ISO 45001:2018, Ta oTToid EpAPUOTOVTAl 08 ONEG TIG
50AOTNPIOTNTES KAl AEITOLPYIEG TGV EEVOSOXEIDY TTOL EXOLV ETITITWON TNV
VYEia Kal AoPAAEIA KAl OTO TTEPIRAAAOV.

e ANHIOLPYOLY HIa KOLATOLPEA ELAICONCIAG OTA BEUATA ACPAAEIAG KAl LYEIAG.

e AIGBETOLY I TIANPN KAl AVAVEDUEVN HENETN EKTIUINONG TGV ETTAYYEAUATIKGY
KIVELV@V, N oTToia aflohoyel TNy TOAvOTNTA EUPAvIONG Kal T coBapdrnta
TV KIVOLV®V Kal OpIZEl UETOA EAEYXOV.

o AQuBAVOLY Kal EMBAETTOLY TA KATAANAG JETOA EAEYXOU YIA TNV EEANEIPN TGV
KivéLV@V Kal TN Eion TNG SIaKIVELYELONG.

o AlaxeipiovTal Ta TIEPICTATIKA TTOL PAGTITOLY TNV AVOPMTTIVA LYEIA /KAl TO
TIEQIBANNOY GOOTE ALTA VA PNV ETAVAANPOOLY.

o EumAékoLY Kal SIGBOLAELOVTAI HE TOLG EQYACOHEVOLG Kal OTNEICOLY TNV
EmTporm) Acpaleiag pe GAA TA ATTAITOLHEVA PECA KAl TTOPOULG.

e [MpotToiucdovial Kal eKTTAISELOVTAl YIA TNV  AVTIUETOITION EKTAKTOV.
KOTAOTACEWY.

o JUVTNPEOLY TIG EYKATAOTACEIG KAl EEOTTAIOHO T®V EEVOSOXEIY OUUP®VA HE TA
WNAOTEPA SLYVATA ETITTESA CLVTAENONG KAl KABAPIOTNTAG, AETOLEYIKOTNTAG
Kal aTToS0TIKOTNTAG.
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LOWUIS HOTELS LOUIS GROUP

AnAéoeig MoNTikav Sevodoxeinv Aodng Kompou

e Tlapéxouyv 0t ONO TO TIPOOWITKO TIG TTOOPAETTOPEVEG EYKATAOTACEIG, TOV
amapaitnTo €EOTAIOUO KAl PECA, TTANPOPOPNON Kal EKTTAiSELON YIA TNV
TEOANYN TV  ATOXNUATWY, TV EMKIVOLV@Y  OLURAVIGY KAl GANGY
AVEMOLUNTGOY KATACTACERY TTOL APOPOLY TNV AcpAAea & Yyeia .

o Karaypd@ouy Kal va Sigpeuvoly OAA TA TIEPIOTATIKA ACPaAeiag & Yyeiag,
KAOMG Kal AANEG TIOPEKKNIOEIG ammo TG SIadIKAoieg Kal odnyieg Tov
CLOTHUATOG AETOLEYIAG, OLTG WOTE VA AdUBAvovTal SI0POWTIKEG KAl
TTOONNTITIKEG EVEQYEIEG YIA TNV ATTOPLYN TNG ETTAVAANYNG TOLG.

o EAéyyouv TEQIOSIKA Yia TNV emPBeBaicdOn TNG OTTOTEAECHATIKOTNTAG TOL
CLOTHUATOG ACPAAEIAG & YYEIAG PE OKOTTO TN AfYN TRV EKACTOTE AVAYKAI®Y
S10POWTIKAY EVEPYEIDV.

MoAITikn
mepiBailo-
VTIKNG
Siaxeipiong

BaOIKr) apXr) KAl SECHIELOT) TV EEVOSOXEIDY HAG KAl KABE HEAOLG TNG OUASAG TOLG,
gival N HEIoon TeV TTEPIBAAOVTIKGV HAG EMTITOOEMY KAl N BEATIOON TOL EMTTESOL
TEPIBANOVTIKAG  Slaxeiplong OGS  ALTd  OpIdeTal OTNY  EKAGTOTE  I0XLOLOT
vopoBeaia, oTig amanmoeg Tou ISO 14001: 2015 kal GAA®Y TTEOTOTTGY OTTWG EMAS,
Travelife kal Green Key.

Ma va emToOKoLY TA TTIO TTAVEK TA EeVOSoxEia Hag:

o 'ExoLv LIOBETHOE CLOTAUATA SlAXEPIONG TNG TTOIBTNTAG CLUGWYVA e TO ISO
14001:2015, T OTTOIa EPAPHOTOVTAl YIA ONEG TIG 5PACTNEIOTNTES KAl AEITOLPYIEG
TV EEVOSOXEIWY LE ETITITGON OTO TIEPIRANNOV.

o TMPoc&iopiZovy, afioAoyoLY Kal AvABE®POLY TOLG TIEPIBANOVTIKOLG CKOTIOUG,
ETTITITAOEIG KAl OTOXOLG TV EEVOSOXEIDV.

o EQappolouy KAAEG TIPAKTIKEG KAl PETEA YIA TNV TTPOOTAGIA TOL TTEPIBANOVTOG
Kal TNV TTEOANWN TNG PLTTAVONG.

o [lOPAKOAOLOOVLY KAl  HETPOLY  TOLG  AKOAOLOOLG  CNUAVTIKOLG  TOLEIG
TIEPIBANNOVTIKGV ETTITITAOEWY: XPAOTN LAKGY, EMIKIVELYGY 0LOIRY, EEOTTAICHOD,
OLOKELEV KAl EEAPTNUATRV, EVEPYEIAS KAl VEPOD.

o AlayeipiCovTal Tov eE0TTAICHO KAl DAIKG PEXPI TEAOLG TOL KOKAOL NG TOLG.

o [MPOAdYOLY TN CLYEPYATIA e TIG TOTTIKEG APXEG KA OPYAVIOHOVG TTOL ACXOAOLVTAI
e Ta TIEQIBANNOVTIKG BéuaTa.

o EUTAEKOLY TOLG €PYAZOMEVOLG KAl AVATITOOCOLY TNV TIEQIBAAAOVTIKY) TOLG
ovveidnon kal evbalocdnaia.

o [POETOINAZOVTAI KAl EKTTAISELOVTAI YIA TNV AVTILETATTION EKTAKTY KATAOTATEDY.

MoAITikn iong
METAxeipIong,
pooTaciag

avnAiK®V Kal
gepyodoTnong

Ta Eevodoxeia AobNG eival evavTia g KABe HOP®N) SIAKPIONG Kal TTAPEVOXANONG O
£0YalOMEVO, TTEAATN, TIPOMNGELTH 1 OTToIOSNTIOTE AANO ATOUO AOY®  (PULANG,
XOOMATOG, KOLATOLPAG, €OVIKAG  TIPOEAELONG, Bpnokelag, NAKIAg,  @LAoL,
GEEOLANKOD TIPOCAVATONICHIOD, OIKOYEVEIAKAG KATAOTACNG, TTONITIKNG TTEMoiONong,
EI00SNUATOG, OWHATIKAG 1 WUXIKAG avarnpiag Kai  ommoloLsATTOTE  AAAOL
XAPAKTNEIOTIKOL. H TTONTIKY) ioNnG HETAXEIPIONG EPpAPHOLETAl e OAEG TIG ATTOPATEIS,
OpoLG Kal TIEOUTIOBECEG €OYOSOTNONG, €ELTINEETNONG  TTEAATGV, CULUROAAIC
TTPOLINOELTGV KAl TIAPOXDV LTTNPETIRY

Ta EevoSoxeia Aobng KATASIKAZOLY OAEG TIG HOPQEG EKLETAANELONG AVNAIKQY,
cuumepINaUBavopévng TG oeEOLANKAG Kal glval evavTiov Tng mMaISIkNG epyaoiag. H
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aTTayopPeLON TNG TIAISIKAG €pyaciag eival BAcikh apxn o€ ('))\eg TIGC OLVEPYAOTIiEG
HETAED TV EEVOSOXEIWY Hag, TTPOUNBELTAY, TTAPOXWY LTTNEECIAV. H décEvon TOL
OuiAoL via ThV TTpOOTOO’IO TV AVNAKQV ETTEKTEIVETAI KAl OTA TTAISIA TTEAATGY. Ta
Eevodoxeia eEaoPaAAiCoLy OTI OAOI O epyaiouevm gival EKT[OI6EUU£VOI oTa 6|K0|oouowo
TV TTAIBIY, OTNY AVAYV@PIoN napn’ncooamv TTAISIKA G KAKOTTOINONG oty £paApPUOYN
NG avaioyng 61asikaciag. ‘OAeg ol LTTOTITEG 6pAcTNEIOTNTEG BA avagépovTtal oTIG
OPHOSIEG TOTTIKEG APXES, EiTe TIDOEPXOVTAI ATTO TIEAATEG ) EOYACOHEVOLG.

Mia amd Tic Paocikég afieg Tov Eevodoxeidy Aobng eival o OERACHOG TIPOG TOLG
OTTAANAAOLG PAG KAl YIa ALTO OTA EEVOSOXEIA PAG:

‘OAOI Ol LTTAANACI AQURAVOLY ATTOAAREG TOUPAVA HE TV EKACTOTE VOLIOBETIA O

OTToiEG SivovTal TIANPWG KAl £YKAIPA OTO TEAOG KABE prva.

NPooc@époLpEe OTOLG LTTAAAAOLS HAG OAd Ta cocps)\r']uom oL SIKAIOLYTAI JE
Baon TN vouoeeom, X, Kowcovmeg Aoc@alioelig, avamavon, emola adeid Kal
KATAAANAO copoplo gpYaoiag, Kabog Kal eMMPOCOETA WPEANUATA TT.X. SWPEAV
YEOIATA KATA TO XPOVO EQYATIAG, OTOAEG KAl EKTTAISELON.

ﬂpoocpepoous Eva AOMAAEG KAl oyleg eEPIBAANOY €pyaciag Kal THOTEDOUUF. oTNnVv
agia 1oV icwy EL)KOIpIOOV yia GKorroug AVENIENG. I‘Ipoonoeooue va npoayooue
uq>nowuavo TTOOOWTIIKO KAl Eival oTTAVIO va avadnTooLuE OTouo atmo AANOLG
OPYAVIGHOVG YA GKOTTOVG TIDOAYWYNG, TIPOTOL S5GCOLHE EVKAIPIA OTO 6IKO PAG
TTPOCWTIIKO.

K&Oe pop@r SIAKPIoNG 6ev Yiveral avekTr) Kal KOs LTTAAANAOG TTOL UTTOPE VA Eixe
HICl TETOIO EUTTEIRIA EVOAPPUVVETAI VA TNY AVAPEDEI OTOV AVETEPO TOU.

Kara ) Siadikaciag rrpoo)\r']Lpacov, n xcbpa KATAYWYNG EVOG LITOWN®IOL &ev
QTTOTENE! EPTTOSIO O€ KApia TIEPITITOON, EPOCOV O LTTOWNPIOG UTTOPEI véuluq va
apyoéomesl oTnv Konpo MapoAa avta npoorraeooua va Soooouua ooag
rreploconpeg EUKGIpIEQ Epyo&omor\g UTTOpOUUE o€ ATOUA TNG TOTTIKAG KOIVGVIAG.
Me TOV TPOTTO ALTO EVIOXVOLME TNV TOTTIK OIKOVOUia Kal eveappLYOLUE TOLG
VTOTIIOLG VA TTAPAMEIVOLY GTNV KOIVOTNTA TOLG.

NavroTe oTNEI{oLME VEAPA ATOPA OTA TIPETA PrUATA TG KAPIEPAG ToLg. o
OLYKEKPIUEVA Koroﬁd)\)\ooue npoorrdealag va £pY0S0TOLUE VEQ TAAEVTA Kal va
TOLG §GTOLLE EVKAIPIEG AVENIENG EVTOG TOL opyowouob AULTA Ta ATopa gival N
Boon TV UEANOVTIKGV ETTAYYEAUATIQV KI aualg rrcuiouua gva ZwTIKO po)\o oTnVv
KAPIEDA TTOL Ba AKOAOLBRGOLY, APoL avTol Ba eival ol LEANOVTIKOI NYETES TNG
EevoS0XEIOKNG Blopnxaviag.

Y& OAOLG TOLG VEOLG LITAANAAOLG TTPOCPEPETAI EICAYWDYIKI) EKTTAIGELON KAl TOLG
TTAPOLCIAZOVTAI Ol TTONITIKEG, SIASIKATIES KAl TA EYXEIRISIA TOL opiAov. Toug Siveral
OULVEXNG AVATPOMOSOTNON YIA TY ATTOS00T TOLG.

EVSLVALCOVOLHE TIG SeEIOTNTEG TOLG TIPOOMEPOVTAG CULVEXN EKTTAIGELON OF
S1APOPOLC TOMEIG.

'ONOI Ol €0YATOUEVOl EXOLY TNV EVKAIPIA VA EKPEACOLY TIG EICNYNOEG TOLG,

KATAYPAPOVTAG TEG O€ KIPATIA EICNYNOEWDY.

Ta Eevodoxela Aobng ev Sivouy Kal §ev AALBAVOLY KAMIAg LOP®NG AUOIRNG aTTo
£OYOS0TOLUEVOLG  TIPIV. - TNV évapén ™ms gpyodotnong Ttoug. ‘OAlol ol
EPYOS0TOVUEVOI npoo)\ouﬁovowon JE ypomo OLUPBOAAIO EPYOSOTNONG N OTToId
KAAOTITE TIC OXETIKEG VOLIOBETIEG KAl AVTIYPAPO SIVETAl GTOLG EQYOSOTOVLUEVOULG.

'ONOI Ol gPYO50TOLUEVOl AJURAVOLY ATTONAREG OLUP@YA HE THY EKAOTOTE

vopo®Beaia.

P-IMS, AbyouvoTog 2022, Ekéoon: 2 YeNSa 6




LOUIS HOTELS LOUIS GROUP

AnAeoeig NMoAImkav Sevodoxeiov Aobng Kbmpou

o Ta Eevoboxeia AobNG eV KPATOLY TIPWTOTLTIA TIPOCWTIKA £YYPAPA TV
£OYOSOTOLLEVGV TOLG OTIWG SIARATAPIA KAl TALTOTNTEG.

o Je TIEQITITOON ATIOXWPENONG EVOG EPYOSOTOVHEVOL (AKOMN Kal TTPIV TN ANEN TOL
oLPBOAaioL) AapBdaver OAa Ta 0pEAN Kal HIoBosooia oTh PACH TNG I0XLOLOAG
VOLIOBETIAG KAl CLUUPWVIRV.

o Y10 EevOdoxEia AOONG ATTOTENE! TIPOTEPAIOTNTA N EVNHERIA WV EPYALOUEVRY HAG
KQl OLUTTEQIPEQOUAOTE HE OEBACHO OTG Toug afidel.  MoTedovue OTNY
KaBoSryNon Kal auto eival GTOA 10iKNONG TTOL EPAPHOLOLIE YIa THY AVATITLEN
TRV EQYOSOTOVLHEV®Y PAG.

Koivevikn
TTOAITIKN

BAOIKA apX KAl SECLELON TV EEVOSOXEIMY OGS CTTOTEAEl N EACXIOTOTIOINON TWV
APVNTIKGV ETTITITCIOEMY OTNY TOTTIKA KOIVGVIA aTTd TNV AETOLEYIA TRV HOVAS®Y HAG.

AapBdavoupe SpdoES yia va PonOAoOLUE TNV TOTTIKN KOIVGVIA OIKOVOUIKG KAl
KOIVQVIKA. Eival DTTOXpE@ON UAG VA CLUTIAPACTABOVHE OTIG AVAYKES TOLG KAl VA
AEIOAOYAOOLLE TOLG KIVELYOLG TV EVEQYEIGY HAG AVANOYA HE TIG ETITITOOEIG OTO
TOTTIKO TTEPIBAAAOV.

‘OTT0L €ival SLVATO TA EEVOSOXEID HAG TIPOCPEPOLY OE €606 (TT.X. TPOPIHA KAl AIVA)
TNV TOTTIKA KOIVOTNTA.

Ta Eevosoxeia pag PORBAAAOLY TV TOTIIKY TIEPIOXN Kal TV KOO e€acpaAifovTag
TO KAADTEPA SLYVATA KOIVGVIKA KAl OIKOVOUIKG ATTOTEAECUATA YIa TNV TOTTIKN KAl TNV
£LPLTEEPN KolVeVia Thg KoTTpov.

YTTooTNPI{oLUE Kal OLYVEPYAZOHACTE PE TOTIKOLG TTPOMNBELTEG KAl TTAPOXOLG
LTTNEECICY e ATTOTEAECHA VA BonOoLpe TNV TOTTIKK) OIKOVOWIA LITOOTNEICOVTAG
TIEPICOOTEPES BECEIG £pYATIAG KAl VA PEIVOLLE TO EVEQYEIAKO UAG ATTOTUTIOUA YIa
N PETAPOPG AyaBOmV.

Ta EevoSOXEId AG EQYOS0TOLY TNV TIAEIOWNPIA TRV EPYACOHEVRY TOLG ATTO ThY
TOTTIKI) KOIVGVia. ALTO éxel £va TTOAD BETIKG KOIVAVIKA KAl OIKOVOUIKA QTTOTEAECIATA
Kall ETITPETTEI OTNV TOTTIKY) KOIVAVIA VA EXEl HEYAADTEPN AVATITLEN.

ETTPd00EeTa, OTOXEVOLLIE OTNV EOYOSOTNON ICOPPOTINHEVOL APIBOL YOVAIK®V KAl
aAvspPaV Yia va eEa0PANCOLUE TNV ICOTNTA TV SLO PLAGY.

H TTONTIKY) QUT) £PAPUOZETAl 08 ONEG TIG ATTOPACTEIS, OPOLG KAl TTPOUTTOBECEIG
£pPYoSOTNONG, €ELTINEETNONG TIEAATAY, CULUBOACIC TTPOUNBELT®Y KAl TIAPOXWV
LTTNEECICV. O 'OUINOG SECEVETAI OTNV EPAPHOYI TGV OXETIKDY VOUOBETIGOY

Yl TNV TToooTacia TV avnAK@V Kal va oéBeral Ta SIKaidpaTa TV maidioy. H
SEOLELON AUTH ETTEKTEIVETAI KAl OTA TTAISIA TIEAQTAV KAl EIUACTE ATTOPACICUEVO! YIA
TNV TIPOCTAGCIA TOLG ATTO KAOE HOP®N EKUETAANELONG TTEPIAAUBAVOLIEVAG KAl TNG
0eEOLANIKNG.

AcouELOEIG

H 8iebBLVoN Kal Ol PYAOEVOl TV EEVOSOXEI®Y AobNG SECHELOVTAL:

e YTNV KATAVONON, £PAPHOYH KAl TAPNON TRV SNAMOE®Y TTONTIKNG Ot OAa Ta
EMMiTTeda Kal TUAHATA.

e ITN AEITOLPEYIA, THPNON KAl CLVEXT PEATIOON TGV CLOTNHATGY SIAXEIPIONG.
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LOUIS HOTELS LOUIS GROUP

An\ooeig MoMimikov Sevodoxeiwv Aobng Komrpou

o YTNV OLVEXH AVARABLION TV LTINPETICV KAl AETOLPYIGY TOL OUIAOL, KABAGS KAl
TN BECTION WETPHOILGY OTOXWV Ol OTToiol Bd eAEyXOVTal, avaoKOTIOLYTAI KAl
avaBewEOVLVTAl OE TAKTA XPOVIKA SIA0TAUATA.

o YNV AUECH EELTINEETNON TV TIEAATGY, OTOV EVIOTIOHO KAl IKAVOTIOINON TGV
ATTAITNOE®Y TV EVSIAMEPOUEVRV HEPQV, OTNY EPAPHOYN) TV VOHOBETIKGY
LITOXPECTEDY, OTNY OGOTH EKTEAECN TGV SIEPYATIY ToL OPIAOL Kal OTNY TIOTN
£PAPUOYT) TGV CLOTNUATWY SiaxEPIoNG.

/@E Huepopnvia:

Mdpiog Nepbiog
Chief Operations Officer
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